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IIpencenaren
IIpaBureascTBa Poccuiickoit @egepanuu

M. ®dpaaxos

IIpaBuia oka3zaHusi ycJayr CBSI3U JIA LeJieldl TeJIeBU3MOHHOIO BelaHusl M (WJIH)
paanoBeNIaHUSs

I. O01mme mos10keHUsA

1. Hacrosmme IlpaBumia perymupyroT OTHOIIEHUS MEXAy aOOHEHTOM WM BemareaeM |
OTIepaTOPOM CBSI3U, OKA3BIBAIOLIUM YCIYTH CBSA3W I LieJed kabenbHOro u (uiu) 3(UpHOTO
TEJICBU3UOHHOTO BeIIaHus W (WIM) paguoBeniaHus (majiee - TelepaJroBEIlaHHEe), B Clydae
3aKJTFOYEHUS BO3ME3JHOTO JIOTOBOpa 00 OKa3aHWU YCIYT CBS3H IS 1eNiel KaOenbHOTO U (WIIH)
a(UPHOTO TeJIepaauoBEIaHus (J1aiee - ycayra CBsI3U JUTs IeJIeH TeepaInoBeIaHus).

2. Ucnons3zyembie B HacToAmUX [IpaBunax moHATUS 03HAYAIOT CIIEIYIOIIEE:
"aOOHEHT" - I0JIb30BATENb YCIyraMy CBSI3U ISl LEJIEeH Teepa uoBeIaHus, C KOTOPbIM 3aKI04YEH

JIOTOBOP 00 OKa3aHWW YCIYr CBSI3W IS LIEJIeH TeJepaauoBeliaHus (Jajgee - JOTOBOP) C
BBIJICTICHUEM JJIsl 5TOTO YHUKAIBLHOTO KOJIa HICHTU(UKALINH;


http://www.rg.ru/2003/07/10/svjaz-dok.html

"aOOHEHTCKass NUHUSA" - JIMHUSA CBSI3U, COCIUHSIONIAS CPEACTBA CBSI3U CETU CBSI3U IS
pacpocTpaHeHHUs MTPOTrpamMM TeJIepaIuOBEIIaHM (J1ajiee - CeTh CBS3U TEJIepaTuOBEIIaHus) Yepes
A0OHEHTCKYI0  pPACHPENEIUTENIbHYI0  CHUCTEMY € IOJIb30BaTEIbCKUM  (OKOHEYHBIM)
00opyI0BaHNEM;

"abOHEHTCKas pacipeneauTelbHas cucreMa’ - COBOKYIMHOCTh (U3MUYECKUX LEeNeil U TEXHUYECKUX
CpEICTB (B TOM YHCIIEC MPOXOJHBIX YCHIIMTENCH, pa3BeTBUTENCH, AOOHEHTCKUX PO3ETOK U WHBIX
KOMMYTAllMOHHBIX 3JIEMEHTOB), PACIOJIOKEHHBIX B IOMEUICHMH a0OHEeHTa, 4epe3 KOTOpbIe
MOJI30BaTENbCKOE (OKOHEUHOE) 000pyOBaHNE MOJKIIIOYAETCS K CPENICTBAM CBSI3U CETH CBSI3U
TenepaaruoBeLIaHMts;

"BemaTens" - MOJB30BATEIb YCIAyraMHu CBSI3M JUIS LI€JIEW TelepaJuoBEelIaHus, C KOTOPBIM
3aKJIFOYEH JIOTOBOP M KOTOPBIA COCTABIISET TEJIENPOrpaMMbl U (UJIM) paguonporpammsl (Jaiee -
TeIepaaroPOrpaMMBbl ) AJIsl UX IIpHeMa HEOMPEASICHHBIM KPYTOM JIUI] M Ha OCHOBaHHH JINLIEH3UU
Ha BEIIaHHWE, PACIPOCTpaHSIET WX JHMOO0 oOecrmedmBaeT WX PAacCHpOCTPAHCHHWE B IOJHOH U
HEHU3MEHHOU (opMe TPETHUM JIUIIOM;

"30Ha OOCIyKMBaHMs OIlEpaTopa CETH CBSA3M TEJIEPAAUOBELIAHUSA" - TEPPUTOPUS, B Mpeesiax
KOTOpOW TpH 3(UPHOM BEIIAHWU OO0ECHEYMBACTCS IPUEM CUTHAJIA TeJIepPaJHONpPOrPaMMBI,
COOTBETCTBYIOLIETO TEXHHYECKMM HOpPMaM, WM TEPPUTOpHUsA, B Mpelenax KOTOpOH Ipu
Ka0eJIbHOM BEIaHUK 00ECIEUMBACTCS HATMYHE TEXHUYECKOW BO3MOXKHOCTH JOCTABKHM CHTHAaja
TEJIePaTUOIIPOrPAMMEI;

"mosib30BaTeNbCKOE (OKOHEUHOE) 000opynoBaHME" - TEXHMYECKHE CpeAcTBa (B TOM YHCIE
TEJICBU3HMOHHBIA NPHEMHHK, PaJUONPUEMHHUK), TpeIHa3HaYeHHbIE IS mpuema, o0paboTKH |
BOCIIPOM3BEICHHS CUTHAJIOB TEIEPATHOTIPOTPAMM;

"mpenocraBiieHne a0OHEHTY JOCTylna K CETH CBA3M TelepaJuoBeUlaHus" - COBOKYIHOCTb
JeicTBUI onepaTopa CBsA3M, OKa3bIBAIOIIET0 YCIYTH CBSI3U JUIs Liesel TejepainoBelianus (1aiee
- orepaTop CBs3H), M0 (HOPMHUPOBAHUIO AOOHEHTCKOM JMHMM M MOJKIIOYEHHUIO C €€ MOMOIIbIO
MOJIb30BATENbCKOTO  (OKOHEYHOro) 00OpyloBaHHMS K CpPEICTBaM CBSI3U CETU  CBS3U
TeJIepaUOBELIAHNS;

"IIpeloCTaBIEHNE BELIATENI0 JOCTYNAa K CETH CBS3M TeJlepaguoBelIaHHUs" - COBOKYIHOCTb
JefcTBHI onepaTopa CBA3M, HapaBJICHHBIX HAa (YOPMUPOBAHKE JIMHUU CBSI3U JUIsl IpUEMa CUTHaIa
TEJIEPAAUOIIPOrpaMMBbl OT BELIATENS HA CPEACTBA CBS3U CETU CBA3U TEIEPaIUOBEIIAHUA;

"curuan TenepazmonporpaMMm" - BHCKTpI/I‘-ICCKI/Iﬁ CUT'HaJl mporpamMmbl TEJICPAAUOBCIIAHUA,
TEXHOJIOTHYCCKUEC TMapaMETpPbl KOTOPOro OmIpeaAcJICHbl BEIIAaTCJeM B COOTBETCTBUU C
TCXHUYCCKUMU HOpMaMU U CTaHJAApTaAMU,

"TeXHUYECKask BOBMOXXHOCTh MPEIOCTaBlIEHUsI a0OHEHTY WU BEIIAaTeNI0 JOCTyNa K CEeTH CBS3U
TeJIepauOBEIIaHUA" - HalMuuMe HE3aJIeCTBOBAHHONM MOHTHPOBAHHOM €MKOCTH CETH CBSI3HM
TeJepaIuOBEIaHNs, TIO3BOJISIFOIIEH OnepaTopy CBI3M 00ECTIEYNTh BO3MOKHOCTD MpUeMa CUTHaIA
TEJIepauoNporpaMmMbl  OT BeIIATeNss M JIOCTaBKM CUTHajla TeJIepaguonporpamMmbl 10
M0JIb30BATEIBCKOT0 (OKOHEYHOT0) 000pyA0BaHUS.

3. B3auMooTHOIIIEHNS, BOSHUKAIOIINE MPH OKA3aHUH YCIYT CBS3H JJIA LIEJIeH TeepaanoBeiaHus
Ha Tepputopun Poccuiickoit @enepannu, OCyIIECTBISAIOTCS HA PYCCKOM SI3BIKE.



4. Cenenust 00 abOHEHTE, CTaBIINE U3BECTHBIMH OIIEPATOPY CBSA3H B CHITY UCIIOJIHEHHS I0TOBOPA,
MOTYT IepeaBaTbcs TPETbUM JIMLAM TOJBKO C NMHUCBMEHHOTO COIJIacUsl 3TOro abOHEHTa, 3a
UCKJTIOUEHHEM CIIy4aeB, MPEeyCMOTPEHHBIX (heaepaTbHBIMU 3aKOHAMHU.

5. Bo Bpems upe3BbIYaliHBIX CUTYALUH IPUPOJAHOIO U TEXHOTEHHOIO XapaKTepa, ONpPEACIICHHBIX
3aKOHOAATeNbCTBOM Poccuiickoil denepanny, ynoaIHOMOYEHHBIE IOCYAAPCTBEHHBIE OPraHbl B
nopsiike, omnpeznesneHHoM IIpaBurensctBoM Poccuiickonn @exepanuy, HMMEOT IPaBO Ha
IPUOPUTETHOE HCIOJIb30BAHUE CETEH CBS3U TelepauoBeIlaHus IJs Mepelaud COOOLICHMH,
CBA3AHHBIX C YPE3BbIYAWHOM CHUTyallMeW, a TakKe IIPUOCTAHOBIECHUE WIA OIpPaHUYEHUE
pacpoCTpaHEHHs] CUTHAJIOB TEJIEPaMONPOrPaMM BEIIATEIICH.

6. AOOHEHTCKas pacHpeAeiuTeNabHas CUCTEMa JOJDKHA COOTBETCTBOBaTh TPEeOOBAHUSAM,
YCTaHOBJICHHBIM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

Ha nmons3oBaTennckoe (OKOHG‘IHOG) O60py,Z[OBaHI/IC, KOTOPOC MOAKIIIOYACTCA K CPCACTBAM CBA3U
CCTU CBiA3M TCJICPAANOBCIIAHNA, HGO6XOI{I/IMO HMETb JOKYMCHT O IIOATBCPKIACHUH €TI0
COOTBCTCTBUA YCTAaHOBJICHHBIM Tpe6OBaHI/I$IM.

OO0s3aHHOCTh 1O OOECIEUEHUI0 HaMU4yusi aOOHEHTCKOW pachpelesIuTeIbHOW CUCTEMBbl U
MOJIb30BATEIHCKOTO (OKOHEYHOT0) 00OpyHOBaHWs BO3JIaracTcs Ha aOOHEHTA, €CITM WHOE HE
YCTAHOBJICHO JIOTOBOPOM C a0OHEHTOM.

7. OnepaTop CBsA3H BIIPABC OKa3bIBaTb TC YCIYIr'W CBA3U JIA ueneﬁ TCICpAaANOBCIIaHUs, Ha
OKa3aHHEC KOTOPBIX 3TOMY OIICPATOPY CBA3U BblJaHA JIMIICH3US.

OkazaHue ycCiayr CBSI3M JIs LNl TelepaJuoOBEIIaHUs] MOXKET COMPOBOXKAATHCS OKa3aHUEM
OTIEPATOPOM CBSI3U MHBIX YCIIYT, TEXHOJIOTHYECKH HEPA3PBIBHO CBSI3aHHBIX C YCIIYTaMH CBSI3H IS
Henel TeneparoBelIaHNsl U HAMPAaBJICHHBIX HA TOBBIIICHHE WX MOTPEOUTENHCKON IEHHOCTH,
€CJIN U1 3TOTO He TpeOyeTcs OT/eIbHON JIUIIEH3HH.

OrniepaTop cBsi3u 0OecTieunBacT Aa0OHEHTY BO3MOKHOCTh MOJIb30BAHUS YCIyTaMH CBSI3U JIJIA TIeJIei
TenepaaroBenianus 24 yaca B CYTKH, €CIM HMHO€ HE YCTaHOBIEHO 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum win 10roBOPOM MEXK]Y OIEPaTOPOM CBSI3U U AOOHEHTOM.

8. Oneparop cBsi3u 00s3aH CO3/1aBaTh CUCTEMY MH(POPMAIIMOHHO-CIPABOYHOIO 0OCTYKUBaHUS B
LEJISAX IPEJOCTaBIEHUS CBEACHUI 00 orepaTope CBs3H, a TaKkKe HH(OpMaIK, HEOOXOUMOM 115
3aKJIIOUYEHHUS U UCTIOJIHEHUS JOTOBOPa.

VYkazanHas uHpoOpMalMs Ha PYCCKOM s3bIKe (NP HEOOXOJUMOCTH - HA HHBIX f3bIKaX) B
HaTJISITHOW U TOCTYIMTHOU (popMe OeCIiIaTHO JOBOUTCS 10 CBEICHUS TPaXKAaH JTUO0 FOPUIMIECKIX
JHIl C TOMOIIBIO HH(POPMAIMOHHO-CIIPABOYHOM CHCTEMBI, a TaKKe B MecTax paboThl ¢

a0OHEHTaMH.

9. B uH(}OpMaMOHHO-CIIPABOYHOW CHCTEME OIepaTop CBA3M OeCIIaTHO MpPeJoCTaBIseT
aboHEeHTaM CIeyIONyI0 HH(OpMAIIHIO:

a) COCTOSTHHE JIMIIEBOTO cYeTa aDOHEHTA;
0) cBeieHHs O OIOPO PEMOHTA;

B) CBEJICHUS O MeCTaX paboThl ¢ aDOHEHTaMH;



r) Tapu(Bbl HA YCIIYTH CBSI3U JJIs LIeJel TenepaaoBeIlaHus;
1) IOPAJO0K, OpPMa U CUCTEMBI OIIIAThl YCIIYT CBSI3H VIS LIEJel TelepaqoBelaHusl.

10. B cucreme uH(DOPMANMOHHO-CIIPABOYHOTO OOCIY>KMBAaHUS MOTYT OKa3bIBaThCs ILIATHBIC
MH(OPMaLMOHHO-CIPABOYHBIE YCIYTH.

OrnepaTop CBSI3M CaMOCTOSITEJIBHO OIpPEACNSIeT NMEePeUueHb W BPEeMs MPEAOCTaBICHUS TIATHBIX
MH(OPMAaLIMOHHO-CIIPABOYHBIX YCIIYT.

11. Omeparop cBs3u [ 3aK/IIOYEHHMs] M HUCIOJHEHUS JIOroBopa 00s3aH HpPENOCTaBIIATh
UHPOPMALINIO, KOTOPasi BKIIOYAET B CEOS:

a) HauMeHoBaHue (GUPMEHHOE HAMMEHOBAHUE) OTlepaTopa CBsI3H, MepeUeHb ero (huinaaoB, MecTa
UX HaXOXKACHUS U PEKUM PaOOTHI;

0) pPEKBHU3UTHI BBIJAHHON OIEpPaTOpPy CBSI3M JMIICH3UMM HA OKAa3aHHWE YCIYT CBSI3U I LeJei
TeJepaAroBELIaHNs U COIepKaHKE JTUIICH3UOHHBIX YCIOBUI;

B) NEPEYCHb OKA3bIBACMBIX YCIIYT CBSI3M IS LIEJICH TeJepaJnOBEIIaHMs, YCIOBHUS U MOPSAIOK HX
OKa3aHus;

I') IEpEYEHb U ONMCAHUE OIPAaHUYEHUN B OKA3aHUU YCIIYT CBSI3U JUIA LieJeH TenepaaroBelaHms;
1) TpeOOBaHUs K MapaMeTpaM a0OHEHTCKON paclpeieTuTeNIbHON CUCTEMBI;

€) HaUMEHOBAaHUE M PEKBU3UTHI HOPMATHBHBIX JOKYMEHTOB, OMPEICNAIOIMNUX TpeOOBaHUS K
KaueCTBY OKa3bIBAEMBIX YCIYT CBSI3U IS IIEJICH TeIepaInOBEIIaHus;

) TapuQBbl HA YCIYTH CBSI3U JUIA LIeeH TenepaaroBeLIaH ts;

3) HOPSIIOK, GOPMY U CHCTEMBI OIIJIAThI YCIIYT CBSI3U JJIs LIeJIeH Tesepa uoBeIaHus;

1) MOPSAZOK U CPOKHM PACCMOTPEHHUS 3as1BJICHUS O 3aKIIIOYEHUH JI0TOBOPA;

K) TIOPSIJIOK paCCMOTPEHHMSI TPETEH3UH;

J71) HoMepa TeneoHOB MHPOPMAIIMOHHO-CIIPABOYHBIX CITYXO;

M) IMOPAIOK M YCIIOBUA HCIIOJIB30BaHUSA a0OHEHTOM TEXHHYECKHUX Cp€ACTB JOCTYyIla K CUTHAJIaM
TEJNEepaAroIIPOrpaMM B CIIyyae IPUMEHEHHSI OTIEPATOPOM CBSI3M TEXHUYECKUX CPEJCTB 3alllUThI OT
HECaHKIIMOHMPOBAHHOIO JOCTYIA K CUTHAJIaM TeJlepalionporpamm;

H) CBEJIEHUS 0 MecTax paboThl ¢ aDOHEHTaMH ISl O3HAKOMJIEHHS ¢ HacTosiuMu [IpaBunamu.

12. JloroBop MeXIy OIEpPaTOpOM CBSI3M M a0OHEHTOM MJIM BelaTeleM 3aKI0YaeTcs B
NUCbMEHHOW ¢opMe Ha HeompeleneHHbI cpok. [lo ’kemaHuro mMosb30BaTessl, HMMEIOLIETO

HaMCPCHUC 3aKIIFOYUTL JOTOBOP (ﬂanee - SaHBI/ITCJ'IB), MOKET OBITh 3aKIIIOUYCH CpO‘-IHBIﬁ A0Tr0BOD.

13. Oneparop cBsi3u BIIpaBe NOPYUUTH TPETHEMY JIUIY 3aKIFOUECHUE JOTOBOPA OT UMEHH U 32 CUET
orepaTopa CBs3M, a TAKXKE OCYILIECTBICHUE OT €0 UMEHU PaCYETOB.



B coorBeTcTBHU C AO0roBOPOM, 3aKJIHOUYCHHBIM TPCTHUM JIMIIOM OT MMCHHU U 3a CYHCT OIICpaTOpa
CBSI3H, TIpaBa 1 00S3aHHOCTH BO3HUKAIOT HETIOCPECTBEHHO Y OTIepaTopa CBS3H.

14. Pacuetsl 3a yClIyru CBSI3U IJIs LEJIEH TeJlepaJMOBEIIaHUs OCYILECTBISIOTCA B POCCHICKHUX
pyOIIsIX.

I1. HOpﬂ)IOK ! YCJIOBHA 3aKJIIOYCHUA A0roBopa € a00HEHTOM

15. B moroBope ¢ aOOHEHTOM IpeAyCcMaTpUBAETCs MPEJIOCTaBICHHEe A0OHEHTY J0CTyNa K CeTH
CBSI3M TEJIEPaJNOBEIIAHUs OIepaTopa CBS3M, IPEJOCTABICHHE B IIOCTOSHHOE IOJb30BAHME
aOOHEHTCKOl JIMHUM W JOCTaBKa CHUTHAlA TeJIepagronporpaMMbl 10 IOJIb30BATEIBCKOIO
(oxOHEYHOT0) 000pyIOBaHMS A0OHEHTA.

JlocTaBka omepaTopoM CBA3M CHUTH&Ja TEJIEpaJUONpPOrpaMMbl /10  IOJIb30BATEILCKOIO
(0KOHEYHOr0) 0060pyIOBaHMsI A0OHEHTAa MOKET OBITh IPEYCMOTPEHA B JOIOBOPE, 3aKIIOUCHHOM
MEXy OIEpaTOpPOM CBSA3M M BEIATEIEM, C OIUIATOM 3TOM YCIYIM 3a CUET CPEICTB Bemarens. B
3TOM ciy4ae B JIOTOBOpPE OIlepaTopa CBA3M C ADOHEHTOM yCJIOBHE 00 oIjiaTre J0CTaBKH CUTHAiA
TeNepainoNpOrpaMMbl a0OHEHTOM HE MPEAyCMaTPUBACTCSL.

16. Jl7st 3aKkiroueHust JOrOBOpa 3asiBUTEIb TIOIaeT ONEPaTOPy CBS3M 3asiBICHHE, PopMa KOTOPOTOo
YCTaHABJIMBACTCS OTIEPATOPOM CBSI3H.

Omneparop cBsi3u 00s3aH 3aperucTpuUpoBaTh 3asBieHHE. llopsaok perucrpauuu 3asBIEHUN O
3aKJIFOUEHUH JIOTOBOPA YCTAHABIMBACTCS ONEPATOPOM CBSI3H.

OnepaTop cBsi3M HE BIIpaBE OTKa3aTh 3asBUTEII0 B NPHEME U PACCMOTPEHUHU 3asIBIICHUSA O
3aKJIIOUYEHUU JO0TOBOpa W (WiIM) TOTpeOOBaTh OT 3asBUTENST TPEABIBICHHUS KaKUX-JIHOO
JIOKYMEHTOB K 3asIBJIEHUIO.

17. JloroBop, 3aKt04aeMblii C TPasKJaHUHOM, SIBIISIETCS MTYOIUIHBIM.

18. OmepaTtop cBsi3u B CpOK, He mnpeBbimaronuii 30 nHEW co AHS PEerucTpanuy 3asBICHUS O
3aKTIOYEHUH JIOTOBOPA, OCYIIECTBISET NPOBEPKY HAIWYUS TEXHUYECKOM BO3MOXKHOCTHU
MPEIOCTABIICHUST 3asBHUTEIO JIOCTYIIa K CETH CBS3M TelepaanoBenianus. [Ipu Hammauu
TEXHUUYECKOH BO3MOXKHOCTH OMNEpPAaTOp CBSA3M HAIMpaBIsIeT B YKa3aHHBIA CpPOK 3asBUTEIIO

YBCAOMIICHHUE O MPCANOojJaracMomM CpOKE 3aKIIIOUCHUA JOTr0OBOpa.

19. Oneparop cBsA3M BHpaBe OTKa3aTh 3asBUTEII0 B 3aKJIIOYEHUH JIOrOBOpa IPU OTCYTCTBUHU
TEXHUUYECKON BO3MOKHOCTH ITPEIOCTABIIEHUS AOCTYIIA K CETU CBSI3U TEJIEpaJUOBELIAHMS.

B ciywae oTkaza uinu yKJIOHEHUs OIEPATOpPA CBSI3U OT 3aKJIFOUEHUS JOTOBOpA 3asBUTEIb BIIPABE
00paTUThCS B CyJ C TpeOOBaHWEM O MOHYXKJICHHH K 3aKIIOYCHHUIO JIOTOBOpa W BO3MEIICHUU
yOBITKOB. bpeMsi JoKa3pIBaHHS OTCYTCTBUSI TEXHUYECKOW BO3MOXKHOCTH MPEIOCTaBIICHUS
aOOHEHTY J0CTYIa K CETU TeJIepaIMOBEIIaHNs JISKUT Ha ONlepaTope CBSI3U.

20. B moroBope ¢ aOOHEHTOM JOJKHBI OBITh YKa3aHbI CIEIYIOIINE CBEICHHUS:

a) 1aTa ¥ MECTO 3aKJIFOUYEHHS JI0TOBOPA;

0) HanMeHoBaHue (PUPMEHHOE HAMMEHOBAHUE) OTIepaTOpa CBSI3H;

B) PEKBU3HTHI PACYCTHOTO CYETa ONEpaTopa CBS3H,



I') PeKBU3UTHI BBIIAHHOW OTIEPaTOpy CBSI3U JIMLIEH3UHU Ha OCYIIECTBIICHUE ASITEILHOCTH B 00JIACTH
OKa3aHUs yCIIyT CBS3H;

1) cBeAeHUs1 00 aOOHEHTE:

dbaMuus, WMs, OTYECTBO, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIONICTO JIMYHOCTh, - JUJIS
rpaKJIaHUHA;

HaMMCHOBAaHUEC ((prMeHHOC HaI/IMeHOBaHI/Ie), MECTO HaXO0XICHUA, 0OaHKOBCKHE PEKBU3HUTEI - JJIA
HOPUINYCCKOIO JIMIA,

PCKBU3UTBI JOKYMCHTA, YHAOCTOBCPAOMICIO JIMYHOCTb, KW PCKBU3UTHBI CBUACTCILCTBA O
FOCY,I[&pCTBGHHOfI perucTtpaii B Ka4€CTBE MHANBUAYAJIbHOI'O MPCAIIPUHUMATECIIA, 0aHKOBCKHE
PCKBU3UTEI - IJII MHAWBUAYAJIBHOI'O MPCANIPUHUMATECIIA;

€) aJipec yCTaHOBKH MOJIb30BATEIBCKOT0 (OKOHEYHOT0) 000PYI0BaHMUS;

)K) aJpeC u CIoco0 AOCTAaBKH CUCTA 34 OKA3aHHBIC YCJIYI'U CBA3U IJIA ueneﬁ TCICPpAINOBCIIaHNA
WJIM UHOH BUJ I/IH(i)OpMI/IpOBaHI/IH 0 COCTOAHHHU CUCTA UJIKM OKAa3aHHBIX YCJIIyrax;

3) mpaBa, 00sI3aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH;
1) CPOK JIEUCTBHSI IOTOBOPA, MOPSIOK U YCIOBHUS €0 PACTOPIKEHUS.

21. B A0roBope oIrecparopa CBA3H C a00OHEHTOM JOJI?KHBI OBITE YKa3aHbl CJICAYIOHIUC
CYLLICCTBCHHBIC YCIIOBUA:

a) MepevyeHb OKa3bIBAEMBIX YCIIYT CBSI3U JUIA LieJeH TenepaaroBeaHms;
0) cucTema OIuIaThl YCIIYT CBSI3U JJIS LIeJIel TeslepaiiOBeIaHuts;
B) MIOPSAOK, CPOKH U (hopMa OTIaThl YCIYT CBS3M IS LIeJIel TelepaaioBeaHusl.

22. OnepaTop CBs3H1 HEC BIIPABC IIPH 3aKIIFOYCHUH JOTOBOpPA HABA3BIBATH a6OHCHTy OKa3aHHEC MHBIX
YCIyr 3a OTACIIBHYIO IJIaTYy.

23. Oneparop CBA3U HE BIIPaBe 00YCIOBIMBATH OKa3aHWE A0OHEHTY OJTHUX YCJIYT CBSI3U IS L€
TelepaAroBeIaHus 00s3aTeIbHBIM OKa3aHUEM HHBIX YCIIYT.

1. Tlopsiiok U yc10BHUSl UCIIOJHEHUS 10TOBOPa ¢ Aa0OHEHTOM
24. Onepatop cBsizu 00s3aH:

a) OKa3pIBaTh AOOHEHTY YCIYTH CBS3U JUIS IEJIeH TelepaauoBellaHus B COOTBETCTBHU C
3aKOHOJIaTEJIbHBIMU M HWHBIMM HOPMAaTHBHBIMU IIPaBOBBIMH akTamMu Poccuiickoit denepauuu,
Hactosmumu [IpaBunamu, TUIEH3UENH U IOTOBOPOM;

0) okas3bpiBaTh a0OHEHTY MNpH €ro OOpalleHMH YCIYTM MO YCTPAHEHUIO HEUCIpPaBHOCTEH
a0OHEHTCKOM pacrpeneauTeNIbHON CUCTEMBI, IPENATCTBYIOIIMX MOJIb30BAHUIO YCIyTaMU CBS3HU
JUISL LIeTIeH TenepaguoBeliaHus (C yueTOM BO3MOXKHOCTH JAOCTYIA COTPYJHUKOB OIlepaTopa CBSI3U
B IIOMEIllEHUE a0OHEHTA), €CIIM OKa3aHHe ATOH YCIIyTH MPELyCMOTPEHO JOTOBOPOM;



B) M3BeHIaTh a0OHEHTOB Yepe3 CpeAcTBa MaccoBod MHpopMaruu U (MIM) B MecTax paboThl ¢
aboHeHTaMH 00 M3MEHEHMH Tapu(OB Ha yCIYTH CBSI3U JUIA LIl TelaepajnoBellaHs HE MEHee
yeM 3a 10 qHei 10 BBeACHUSI HOBBIX TapU(OB;

T') CO3/IaBaTh yCIOBUS ISl OSCIPENATCTBEHHOTO TOCTyIa aDOHEHTOB, B TOM YHCIIE MHBAIHIOB, K
oOBbeKTaM, IMpelHa3HauYeHHbIM [ paboThl ¢ aboOHEHTaMH, M MeCTaM OIUIaThl YCHYT,
OpraHU30BaHHBIM OINEPATOPOM CBSI3H;

J1) Ha3HAyaTh MO COTJIACOBAHUIO ¢ a0OHEHTOM HOBBIM CPOK OKa3aHUS YCIYyT CBS3M JJIS Lieer
TeJepaAuoBELIaHus], €CJIM HECOONIOIEHHE CPOKOB OBLJIO OOYCIOBIEHO O0OCTOSTENbCTBAMU
HETPEOJOJIMMOM CHUJIBI;

€)  JOCTaBlsATh  JO  IOJIb30BATEIbCKOTO  (OKOHEYHOro)  OOOpYyAOBaHHUS  CUTHAI
TeJIEPATUONIPOTrPaMMBbl, COOTBETCTBYIOIIUN TEXHOJOTUYECKHM MapaMeTpaM, YCTAHOBIICHHBIM B
JIOTOBOPE MEXKY ONIEPaTOPOM CBSI3U U BEIIATEIEM.

25. AGoHeHT 00s43aH:

a) BHOCHUTH IUIaTy 3a OKa3aHHBIE €My YCIyTd CBSI3U JUIsl IieJied TelepaguoBelaHus U HHbIE
IPEIYCMOTPEHHBIE B JIOTOBOPE YCIYTH B IMOJIHOM 00BEME U B ONPEIeTICHHBIE IOTOBOPOM CPOKH;

0) He MOJKII0YaTh K a00OHEHTCKOHN pactpeeuTeIbHON CUCTEME MOJIb30BaTENbCKOE (OKOHEYHOE)
00opy0BaHuE, KOTOPOE HE COOTBETCTBYET TPEOOBAHMSIM, YCTAHOBJICHHBIM 3aKOHOATEILCTBOM
Poccuiickoii @enepaiuu, Ui MoOIb30BATENbCKOE (OKOHEYHOE) 000PYIOBaHNE TPETHHX JIUII;

B) COOOIIATh ONEPATOPY CBSA3H B CPOK, HE MpeBbIIIatolnii 60 gHel, o MpeKpalieHny CBOero npasa
BIIAJICHUS TIOMEIIIEHUEM, B KOTOPOM YCTaHOBJICHO MOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyI0BaHKE
(B cilydae OKa3zaHUs yCIyr KaOelbHOro BEIlaHus), a Takke 00 M3MeHeHMH (aMuwinu (MMEHH,
OTYECTBA) M MeECTa JKUTENbCTBA, KacaroleMcsi (QHU3UYECKUX JUI W WHAWBUIYAIbHBIX
npeanpuHuMareneif, 00 HM3MEHEHMM HauMEeHOBaHHsS ((GpUPMEHHOro HAaMMEHOBaHMs), MecTa
HAXOXKJCHUS, KaCAIOIIEMCsI FOPUINYECKHX JIUIL;

I) coAep)XaTb B HCIPABHOM COCTOSSHUM AaOOHEHTCKYI0 pacHpelelUTeIbHYl0 CHUCTEMY U
HOJIb30BaTENbCKOE (OKOHEUHOE) 000py10BaHNE, HAXOAIIMECS B TOMEIICHUN a0OHEHTA.

26. AGOHEHT BIIpage:

a) OTKa3zaTbCsAd OT OIUIAThl YCIYT CBSI3U JJIA LeNel TellepaJloBEIIaHns, HE MPEAyCMOTPEHHBIX
JIOTOBOPOM U IPEAOCTABIECHHBIX €My 0€3 ero coriacus;

0) Ha3HAYATh MO COTJIACOBAHUIO C OMEPATOPOM CBSI3M HOBBIA CPOK OKa3aHUS YCIYT CBSI3U IS
1esei TenepaauoBeIaHus, el HeCcOOI0IeHNe CPOKOB OKa3aHWs YCIYr ObUIO OOYCIIOBIIEHO
00CTOSITENECTBAMU HETPEOI0JIUMON CHITBI,

B) TpeOOBATh OT OTEpaTOpPa CBSA3H OE3BO3ME3THOTO YCTPAHEHHUS HEIOCTATKOB MPU OKa3aHUH YCIYT
CBSI3M IS IIeNiel TelepaJroBelIaHus, a TAaK)Ke BO3MEIEHUS IPUYMHEHHOTO TI0 BUHE OmepaTopa
CBSI3U yIepoa;

r) TpeOOBaTh OT OMEpaTOpa CBA3H COOTBETCTBYIOIIETO YMEHbBIIEHUSI CTOMMOCTH YCIIYT CBSI3U JJIsI
L[e)’[efl TCICPAAUOBCIIAHNUA B CJIydaC HCHAJICKAIICTO MCIIOJIHCHUA OHICPaToOpoOM CBA3U
00513aTeILCTB 110 JIOTOBOPY.



27. Jna nupoBeneHUs NpoPUIAKTHUECKUX (pErjJaMeHTHBIX) pabOT B CETH  CBS3U
TeJIEPAIUOBELIAHNS IOIYCKAIOTCS TEXHOJIOTMUECKUE EPEPHIBBI B BUJIE IOJTHOIO UM YaCTHYHOTO
IpepbIBaHMs TOCTABKM CHUTHAJIA TelepagruonporpaMm He daie | pasa B Mecdl B paboyre THU HE
Oosee ueM Ha 8§ 4acos.

28. OnepaTop CBA3U BIIpAaBC€ OTKA34aTb a6OHeHTy B JJOCTYIIC K CETU CBA3H TCICPAJUOBCIIAHUSA B
TOM cCJlIydac, €CJIM HpHuHaJIC)Kallas 360H€HTy a0OHEHTCKAas pacnpeacIMTCIIbHasd CUCTCMa HE
COOTBETCTBYET Tpe60BaHI/I${M, YCTaHOBJICHHBIM 3aKOHOJATCJIILCTBOM Poccuiickoit CDCI[CpaHI/II/I.

HpI/I OTCYTCTBHH B IIOMCHICHUHN, 3aHUMacMOM a6OHCHTOM, a0OHEHTCKOM paCHpeI[eJIPITCJIBHOﬁ
CUCTCMbI YCTaHOBKA BCCX UJIKM YaCTH TCXHUYCCKUX CPCACTB, 06pa3yfoumx TaKYyH0 CUCTEMY, MOXKCT

OBITh IIPOU3BCACHA OIICPATOPOM CBA3H 3a CUCT a0oHeHTA.

29. B paMkax 10roBopa OIEpaTopoM CBSI3U MOTYT OBITh OKa3aHbl YCIYrd IO PEMOHTY M
TEXHHYECKOMY 00CITY)KHBAaHHIO AOOHEHTCKOH pacipeaeIuTeIbHON CUCTEMBI.

30. Omnara aOOHEHTOM YCIyT CBSI3U AJIs LieNieil TelepajroBeIaHusl MOXET OCYILECTBIIATHCS
MOCPEICTBOM HAIMYHBIX MM O€3HAJIMYHBIX PACUe€TOB HETIOCPEACTBEHHO MOCIIE OKA3aHUS YCIIYT,
IIyTEeM BHECEHHsI aBaHCa UJIM C OTCPOUKOH IIaTeka.

31. Ilnmara 3a ¢dopMupoBaHre aOOHEHTCKOM JIMHUM M MOJAKIIOYEHHE I0JIb30BATEIHCKOIO
(oxOHEYHOr0) 000py10BaHUS ADOHEHTA K CETU CBSA3U TEJIEPAANOBELIAHUS B3UMAETCS OIIEPaTOPOM

CBsA3HM OAHOKPATHO.

32. PacyeTHbI NepHO/I 32 OKa3aHHBIC YCIYTH CBS3M IS 1IEJIEH TellepauoBeIanms COCTaBIseT |
MecCsL.

33.B cJIydace €CJI OIepaTop CBA3U BBICTABIISACT a0OHEHTAM CUET 3a OKa3aHHBIC YCIyru CBA3U IS
e TCJIICpaAuOBCIIaHUA, CHET JOJIPKCH COJACPIKATD:

a) peKBU3HUTHI ONIEpaTopa CBSI3H;

0) peKBU3HUTHI A0OHEHTA;

B) pacUYeTHBIN MEepPHO/I, 32 KOTOPBIN BHICTABIIACTCS CUET;

T') HOMEp JIMIIEBOTO cYeTa aOOHEHTA;

1) CyMMY, IPEIBSBIISIEMYIO K OTUIATE;

€) 1aTy BBICTaBJICHUS CUETA;

) CPOK OILIAThI CYeTa.

34. Cpok ommatel yciayr CBS3HM JJs IeNel TenepaaroBenianus (KpoMe aOOHEHTCKOW IIaThl),
yKa3aHHBIM B cUeTe, HE JOJDKEH OBITh MeHee 15 gHeit ¢ maTel BhICTaBIeHHUs cyeTa. bosee
JUTUTETLHBIA CPOK OTUIATHI MOXKET OBITH YCTAHOBJICH B JIOTOBOPE.

[Tpu orutate ycnmyr CBS3M A7 IieNiel TeepauoBelIaHusl ¢ IPUMEHEHHEM a0OHEHTCKON CUCTEMBI

OIUJIaThl 32 YCIYT'W CBSI3M JJISI LIEJEH TeJiepaJloOBeIIaHus OIJlaTa MPOU3BOAUTCS He mo3aHee 10
JTHEN ¢ AaThl OKOHYAHUS PacyETHOTO NEPHOIA.



35. AOoHeHT BIpaBe MOTpeOOBaTh BO3BpATa CPECTB, YIUIAUEHHBIX 32 IMOJIb30BAaHUE YCIyraMu
CBSI3W Ui IIeJield TeJepaJuoBelIaHus, 3a MEepHOA, KOTr/a OTCYTCTBOBala BO3MOXKHOCTH
BOCIIOJIb30BaThCS STUMHU YCIIYTaMHU HE MO0 BUHE 3TOT0 a0OHEHTA.

36. B ciaydae pacTtopikeHHUs1 JOroBopa a0OHEHT MMEET MPaBO OOPATUTHCS K ONEpaTOPy CBSI3U C
TpeOOBaHUEM BO3BpATa CPEJICTB, BHECEHHBIX UM B KAUECTBE aBAaHCOBOT'O TIaTEXKa.

Omneparop cBsA3M 00513aH BEpHYTh a0OHEHTY HEHCIOIb30BaHHBIA OCTATOK CPEJCTB.
IV. llopsinok 3ak/a04eHNs] U MCTIOJIHEHHS IOTOBOPA ¢ BellaTejeM

37. K oTHolIeHUsIM BewlaTtens U ONEepaTropa CBSI3U 10 3aKJIIOUEHHUIO JOroBOpa IMPUMEHSIOTCS
IpaBUiIa HampaBieHUs O(EepTbl M IOJIyYEHHUs aKIeNnTa, MPelyCMOTPEHHbIE TI'PaXJIaHCKUM
3aKoHoAarenbcTBoM Poccuiickoit denepanun.

38. B goroBope c BewlaTeJeM Ha OKa3aHWE YCIAYr CBA3M s LeNed TelepaguoBelIaHus
npexycMarpuBaeTcss oOecriedeHue TMpEeAOCTaBICHMs] BEIIATENI0 JOCTyma K CETH CBSI3U
TeJIepaIMOBEIIAHUS OTIepaTopa CBsI3H U (WJIHM) MPUEM U Tepelada CUTHalla TeIepaguonporpaMmMbl
JI0 TI0JIB30BATEIBCKOT0 (OKOHEYHOT0) 000PYAOBaHHSL.

Bemarento B 1oroBope MOXET OBITH MPEIYCMOTPEHO OKa3aHWE TAKOW yCIYyTH CBSI3U IJIS TeJeh
TelepaAroBelIaHmsl, Kak JOCTaBKa CHUTHAla TeJIepaguonporpaMMbl 0 TOJIb30BaTEIbCKOTO
(oxOHEYHOT0) 000PYIOBaHMS C OTUIATOM ATOHM YCIYTH 3a CYET CPECTB BELIATEIS.

39. Onepartop cBs3M BIIpaBe OTKa3aTh B 3aKJIIOYEHHH JIOIOBOpPA C BELIATENIEM IPU OTCYTCTBHUU
TEXHUYECKOH BO3MOXKHOCTH  IPEJOCTaBIEHUS  BEIATENI0 JOCTyma K CeTH  CBA3M
TEJIEPATUOBEIIAHNS WM OTCYTCTBHS Yy BeIIaTeNsl JIMIICH3WHM Ha BEIIaHWe, JArolled INpaBo
OCYILIECTBIISATh  PAaCHPOCTPaHEHHWE NPOAYKIMH  CpelCcTBAa  MaccoBOW  HHpoOpMaAlMM ¢
UCTIOJTIF30BAaHUEM TEXHUYECKUX BO3MOYKHOCTEH CETH CBSI3U TEJIEPaTUOBEIIAHUS OIIEpPaTopa CBS3H.
B ciyuae oTka3a wiM yKJIOHEHHS OIepaTopa CBS3H OT 3aKJIIOUEHHs JOrOBOpa BEIIATENb BIPaBe
0o0paTuThCs B CyJ C TpeOOBaHMEM O MOHYXKACHUU K 3aKJIIOYEHHMIO JIOTOBOpPA U BO3MEIIEHUU
Y6I>ITKOB. BpeMSI JOKa3bIBaHHUA OTCYTCTBUA TEXHUYECKON BO3MOKHOCTH MpeaoCTaBJICHUA
BEIIATEJI0 JOCTYIA K CETH CBSI3U TeJepaJnOBeIaHMs JIEKUT Ha ONepaTope CBSA3H.

40. B noroBope ¢ BeniaTeseM JI0JKHBI OBITh YKa3aHBI:

a) aTa ¥ MECTO 3aKIIFOYCHUS JIOTOBOPA,

0) HaumeHoBaHMe ((HUPMEHHOE HAUMEHOBAHUE) OIlepaTopa CBA3H;

B) PCKBU3UTELI paCYC€THOT'O CUCTA OIICpaTOpa CBA3H,

1") PCKBU3UTELL BBIJJAHHOM OonepaTopy CBA3U JIMICH3UU HAa OCYIHICCTBJICHUC JACATCIIBHOCTU B obOmactu
OKa3aHHs yCIYT CBSA3U;

1) CBEJICHUS O BeIaTere:

HauMeHoBaHUe ((PUPMEHHOE HAUMEHOBAHUE), MECTO HAXOXKICHHSI, 0AHKOBCKUE PEKBU3HUTHI - IS
IOPUINYECKOTO JIUIIA;



PEKBHU3UTHl JOKYMEHTA, YyIOCTOBEPSIONIETO JIMYHOCTh, W PEKBU3UTHI CBHIETEIHCTBA O
TOCYJapCTBEHHOH pETUCTpAlli B KAueCTBE WHAWBHUIYAIBHOTO NPEANPUHUMATENS - JUIS
WHUBUIYAILHOTO TPEIPUHUMATES,

€) PEKBU3UTHI BBIIAHHOM BEIIATEIIO JTUIIEH3UH, TAIOIIEH MPaBO OCYIIECTBIATh PACPOCTPAHCHUE
NPOAYKIIMH CPEJICTBA MacCOBOM MH(OpPMAIMK C MCIIOJIb30BAHUEM TEXHUYECKUX BO3MOXKHOCTEH
CETH CBSI3U TeNEepaAHOBEIIaHuUs ONepaTopa CBA3H;

) apec U Croco0d TOCTaBKH CYETa 3a OKAa3aHHBIE YCIIYTH CBSI3U /IS LIEJIeH TellepaoBeIIaHus;
3) mpaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH;

1) TIOPSJIOK M YCJIOBUS IPUMEHEHUS OTIEPATOPOM CBSI3M TEXHHUYECKUX U MPOTPAMMHBIX CPEIICTB
3aIIUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIAa K CHUTHAJIAM TelIepaJuomnporpamMm (B ciydae MX
MIPUMEHEHUS );

K) CPOK JICHCTBHS JOTOBOPA;

J) TOPAIOK pPACTOPXKEHHUS JOrOBOpa C BeIaTeleM, IMPEeIyCMaTPUBAIOIIUN CBOCBPEMEHHOE
NpeBapUTEIILHOEC W3BEIICHUE OINEPaTOPOM CBSI3W a0OHEHTOB O MPEKPAIICHUW JIOCTaBKH UM

CUTHaJIa TCICPAAUOIIPOTrpaMMBbl 3TOT'O BEIIATCIIA.

41. B pnoroBope ormepatopa CBSI3M C BeLIaTeleM JOJDKHBI ObITh YKa3aHbl CIEAYOLIue
CYILIECTBEHHBIE YCIIOBUSI:

a) MepeueHb OKa3bIBAEMBIX YCIYT CBSI3U IS LIeJeH TenepaaroBeaHus;

0) crcrema OTuIaThl YCIIYT CBS3H VIS eNIeH TeepanoBeaH s,

B) TIOPSIJIOK, CPOKHU U (hOpMa OIIaThl YCIIYT CBSI3H JIJIS 1IEJICH TellepaoBEIaHMts;

') 30Ha OOCITY»KUBaHHMSI OTIEpaTOpa CETH CBSA3U TEJIEPATUOBEIIAHUS;

1) TEXHOJIOTUYECKUE MapaMeTphl CUTHAJIOB TEIEepagroNpOrpaMM, ONpPEICICHHbIE BellaTeIeM B
COOTBETCTBUU C TEXHHYECKUMHU HOPMaMH U CTaHIaPTaMH, KOTOPBIC 00s13aH COOITI0IaTh ONIepaTop
CBSI3M MPU OKAa3aHUM YCIIYT CBSI3U JJIS IIeNiel TelepauoBelIaHus.

42. Omara BemiaTelieM YCIYT CBSI3U JJIs LIeJied TelepaaroBelIaHus MOKET OCYIIECTBISATHCS
MOCPEACTBOM HAJTMYHBIX MIIM O€3HATMYHBIX PACUeTOB HEMOCPEACTBCHHO ITOCIIC OKA3aHMs yCIyT,
MyTeM BHECEHUS aBaHCa WM C OTCPOYKOM IyIaTexa.

43. Oneparop cBsI3H 00s13aH:

a) OKa3bIBaTh BEIIATEII0 YCIYTH CBS3HM IS IEJed TelepaJnoBEIlaHusl B COOTBETCTBHH C
3aKOHOJATENFHBIMU M WHBIMH HOPMATHBHBIMU TMPaBOBBIMU akTamu Poccuiickoit denepanuu,

Hactosmumu [IpaBunamu, TUIEH3UENH U IOTOBOPOM;

0) obecrieunBaTh COOJIOJCHHE TEXHOJOTMYECKUX IMapaMEeTPOB CHUTHAJIOB TellepaJluonporpamm
IpY UX Tepeade, a TakxKe JTI0CTaBKe (€CIH MPeyCMOTPEHO TI0TOBOPOM);



B) Ha3HayaTh MO COIJIACOBAHUIO C BEILATEJIEM HOBBIA CPOK OKa3aHUs YCIYT CBSI3U Ui Lienei
TeJEPaIUOBEIIAHUs, €CIM HECOONIOACHUE CPOKOB OBIIIO OOYCIOBIEHO OOCTOSTEIHCTBAMU
HETPEOJOJIMMOM CHUJIBI;

r) 3a0JaroBpeMEHHO YBEIOMJISTh BeLIaTelss O BBOJAE B JCHCTBUE HOBBIX CPEJACTB CBS3H,
BHEJPECHUN HOBBIX TEXHOJOIMYECKHX PEUICHHMH B CBOCH CETH CBS3U TeEJIEpaJuOBEILAHU,
NPOBEICHUH NMPODYUIAKTUIECKHUX (PETIIAMEHTHBIX) pabOT B CETH CBS3U TeNIEPAIHOBEIIAHUS.

44, Bewarenp 00s3aH:

a) BHOCHUTH IUIaTy 3a OKa3aHHBbIE €My YCIyTd CBSI3U JUIsl IieJiel TeJepaJuoBelaHus U HHbIE
IPEIYCMOTPEHHBIE B JIOTOBOPE YCIYTH B MOJIHOM 00BEME U B OIPECICHHBIE JOTOBOPOM CPOKH;

0) o0ecrieunBaTh COMIACOBAHHBIN C OTIEPATOPOM CBSI3H OECIIEpEOONHBIN PEKUM ITOJaAYU CUTHAIIOB
TEeJIePaTUONIPOrPaMM;

B) obecneynBaTh nepeaadyy Ha TEXHHUYCCKHUE CpCeACTBa oOlliepaTopa CBIA3W CUTHAJIOB
TCJIICpaaruOIIporpaMmm, COOTBCTCTBYIOIIHX TCXHUYCCKUM napamMeTpam, YKa3aHHbIM B
COOTBCTCTBYIOIINX TEXHUYCCKUX HOPMAX U CTAHAAPTaX;

') cooOmaTh ornepaTopy CBS3U B CPOK, HE MpeBbImaronuii 60 qHei, 00 N3MESHEHUH yKa3aHHBIX B
JIOTOBOPE CBEJICHUI O BelaTere.

V. llopsaaok U ycja0BUSI MPUOCTAHOBJIEHHS, U3MEHEHHUSs, NPEKPAIIEHUs] U PACTOP:KEHHUS
J0T0BOpa

45. OnepaTop CBsI3M U aOOHEHT WJIM BEIIATEh BIPABE B JO00E BpeMs IO COTJIAIEHUIO CTOPOH
pacTOprHyTh JIOTOBOpP TpU YCIOBUU OIUIATHl OKa3aHHBIX YCIYr CBS3M JUId  LieJel
TenepaavoBenianus. B nmoroBope MoOryT ObITh MPEAYCMOTPEHBI ClAy4yal U MOPAJIOK
OJTHOCTOPOHHET0 0TKa3a CTOPOH OT UCIOJIHEHUS I0r0BOpa.

46. B ciyyae HapymieHuss aOOHEHTOM WJIM BelaTeleM TpeOOBaHWM, CBSI3aHHBIX C OKa3aHUEM
YCIIYT CBSI3M JUTS LIeJIeH TeepanoBellants, ycTaHOBICHHbIX DenepanbHbIM 3aKkoHOM "O cBs3H",
HACTOAIINMU HpaBI/IJ'IaMI/I U J0roBOpoOM, B TOM YHUCIIC HAPYUICHUSA CPOKOB OILIATBI OKa3aHHBIX
YCIIYT CBSA3M IS LIeNieil TelepaauoBelaHusi, ONepaTop CBSI3U BIPaBe MPHOCTAHOBUTH OKa3aHUE
YCIYT CBSI3W IS II€TIeH TeJepajvoBeNIaHusl 0 YCTPAHEHUs HApPYIICHHs, YBEIOMHUB 00 HTOM
abOHEeHTa WK BelaTess.

B cnyuae HeycTpaHeHHs Takoro HapylIEHUs IO UCTEYEHHH 6 MecALEeB ¢ JaThl IOJIY4YEHHUS
a0OHEHTOM WJIM BelaTeJIeM OT OIepaTopa CBS3M YBEAOMIIEHUS B NHCbMEHHOW (opme o
HAaMEPEHNUHU IPUOCTAHOBUTH OKA3aHUE YCIYI CBS3M AJIS LIEJEH TellepaJlOBEIIaHUs OIepaTop
CBSI3HM B OJJHOCTOPOHHEM IOPSIJIKE BIIPAaBE PaCTOPTHYThH AOTOBOP.

47. B cimydyae okazaHHs yCIyT CBSI3M JUIA IIeJied KaOeIbHOTO BEIIaHMS JEUCTBHE JOTOBOpA C
a0OHEHTOM MOXeET ObITh IPUOCTAHOBIIEHO 10 MUCHbMEHHOMY 3asIBIICHUIO a0OHEHTA B CITy4yae C1auu
B HaeM (TogHaeM), apeHay (cybapeHay) MOMENIEHHUs, B TOM YHCIE KHJIOTO IMOMEIIEHUs, B
KOTOPOM YCTaHOBJIEHO IOJIb30BaTEIbCKOE (OKOHEUHOE) OO0OpyJOBaHWE, HAa CPOK JACHCTBUSA
JIOTOBOpa HaiiMa (TIoHaiiMa), apeH bl (CyOapeH/Ib!).

48. B cnyuyae okazaHus YCIYT CBSI3U JUIS LIeJIe KaOEeIbHOTO BEIIaHUsl ¢ MTUChbMEHHOTO COTJIACHS
a0OHEHTa-TpKIaHIHA B JOTOBOP MOXKET OBITh BHECEHO N3MEHEHHUE, Kacaloleecs yKa3aHus B HEM
HOBOT0 a00HEeHTa-TpaxaaHuHa. [Ipr ’TOM HOBBIM a00HEHTOM MOKET CTATh YWICH CeMbU A00HEHTA,



3apErUCTPUPOBAHHBIN MO MECTY >KUTEJIbCTBA A0OHEHTA WJIU SIBIISIOMIMNACS YYaCTHUKOM OOIIeH
COOCTBEHHOCTH Ha IIOMEIICHHE, B KOTOPOM YCTAHOBJICHO TOJb30BATEIIbCKOE (OKOHEYHOE)
0o0opyI0BaHueE.

49. IIpu peopraHu3anyy Uik MEPEUMEHOBAHUH A00OHEHTA - FOPUIUICCKOTO JIUIIA WU BEIIATEN -
IOPHINYECKOTO JIUIIA (32 UCKITFOUYEHUEM peopraHu3anuy B (hopMe BBIICICHHS WM Pa3/IeiCHUs) B
JIOTOBOP MOXET OBITh BHECEHO M3MECHEHHE, Kacarolleecs yKa3aHUs B HEM MPaBONPEEMHUKA HIIH
HOBOT'O HaWMEHOBaHUSI a0OHEHTA - FOPUIMYECKOTO JIMIA WM BEIaTeNs - IOPHINYECKOTO JIUIA.
[Tpu peopranu3anuu PUANIESCKOTO JIUIA B (hOpME BBIICICHHS WU Pa3/IeICHHS BOIIPOC O TOM, C
KeM H3 IPaBONPEEMHHUKOB CIIEAYyeT 3aKIIOYHUTh JIOTOBOP, PEIIAETCS B COOTBETCTBHH C
pa3zieTUTENbHBIM 0aJIaHCOM.

50. B ciyuyae ecnu aDOHEHTY OKa3bIBAaeTCS yCIyra CBS3M AJIS LeJiel KaOeIbHOTro BEeIaHHs, pU
NpeKpalleHuy y a0OHEHTa IpaBa BIAJACHUS WM TIOJb30BAHUS IOMEIICHUEM, B KOTOPOM
YCTAaHOBJICHO TMOJB30BaTEIbCKOE (OKOHEUHOE) O0OpyJOoBaHUE, JOTOBOp C aOOHEHTOM
npekpamaercs. [Ipu 3ToM omepaTop CBsI3U, SBJSIIOIIMHACS CTOPOHOW 3TOrO JOrOBOpa, IO
TpeOOBaHUIO HOBOTO BJIaJIeNIblla YKa3aHHOTO MOMeIIeHus 00s13aH B Tedenue 30 aHel 3aKI0YnTh
C HUM HOBBII JJOTOBODP.

51. B ciydae ecnu BHECEHHWE U3MEHEHUI B JOrOBOp IOBJIEKJIO HEOOXOAMMOCThH BBINOJIHEHUS
OIIEPaTOPOM CBSI3U COOTBETCTBYIOLIUX PA0OOT, CBSI3aHHBIX C 00ECIIEYeHUEM JJOCTYIIA K CETH CBSI3U
TeJIepaJUOBELIAHNS OIIEPATOPa CBSI3H, TH PabOTHI OJIEKAT OIIATE.

VI. Ilopsiaok npeabsiBJAeHUs U PACCMOTPEHUs NPeTeH3Hil

52. AGOHEHT W BemIaTellb BIpaBe 00XKajaoBaTh PEIICHUs U JeUCTBUs (Oe37eicTBIE) onepaTopa
CBsI3M, CBSI3aHHBIE C OKa3aHUEM YCIIYT CBSI3U JJIS IIeNiel TelepaiiOBeIIaHus.

53. Oneparop cBsi3u 00s13aH UMETh KHUTY 3Kajl00 U MPEIJIOKEHUI 1 BbIIaBaTh €€ 10 TPEOOBAHMIO.

54. Paccmorpenue kxanoObl aOOHEHTa OCYIIECTBISETCS B IMOPAJIKE, YCTAaHOBJIEHHOM
3akoHoaresnbcTBOM Pocceuniickont denepanuu.

55. HpI/I HCHUCIIOJIHCHUHN WJIM HCHAJIC)KAIIEM HCIIOJIHCHUH OIICPATOPOM CBA3U 00513aTeNBCTB T10
OKa3aHHIO YCIIYr CBA3U IJIA meaen TCJICpaaAuOBCIIAHUA a0OHEHT WJIH BEIaTciab O0 O6paHIeHI/I$I B
CyA MPEABABIISCT OIICPATOPY CBA3U IIPECTCH3UTO.

56. Ilperen3ust aboHEeHTa WJIM BeLlaTeNsd MPEAbSIBISIETCS B MUCbMEHHOW (popMe M MOJJIEKUT
PETUCTPALIMU B IEHB €€ MOJIyUYEHUs OIIEpAaTOPOM CBS3H.

IIpereH3un no BompocaM, CBSA3aHHBIM C OTKAa30M B OKa3aHWM YCIYr CBS3M JUIS IieJed
TeJepauoBELIaHNs, C HECBOEBPEMEHHBIM WM HEHAAJEKAIUM HCIOJHEHHEM O00s3aTebCTB,
BBITEKAIOUINX U3 JI0I0OBOPA, IPEIBABIAIOTCSA B TEUEHHE 6 MECALIEB CO AHS OKa3aHUs yCIyT CBA3U
JUId 1eNedl TenepajuoBellaHus, CO JHSA OTKa3a B MX OKa3aHWUU WIM BBICTABJIECHUS CueTa 3a
OKa3aHHYIO YCIYTY.

K mpereH3un mpuiiararoTcst KOIus IOTOBOPA, a TaKKe WHBbIE HEOOXOIMMBIC i PACCMOTPEHUS
NPETEH3UN JTIOKYMEHTHI, B KOTOPbIX JOJUKHBI OBITh yKa3aHbl CBEIEHUS O HEUCIIOJHEHUH WU
HEHa/JIe)KalleM HCIIOJTHEHUH 00513aTeIbCTB 110 JOTOBOPY, a B CITydae MPEAbABICHUS IPETCH3NH O
BO3MEILEHHUH yliepOa - 0 ¢akTe U pa3mMepe MPUUUHEHHOTO yiepoa.



57. TlpereH3uss paccMaTpUBaeTCs OMEPaTOPOM CBsi3W B Cpok He Oosee 60 mHEH C nmaTel
PErUCTpaliy IPETEH3HH.

O pe3ynbTaTax pacCMOTPEHHUS MPETEH3UU OINEpaTop CBSI3U JOKEH COOOLIUTh B MHUCHbMEHHOMN
dbopMe niperbsIBUBIIEMY ¢ a0OHCHTY HJIM BEIIATelIIO.

Otka3 B YAOBJICTBOPCHUU MPCTCH3NU NJOJIKCH OBITE MOTUBHPOBAH.

B cnyuae ecnu mpereHsus Oblla IpU3HaHA OMNEPATOPOM CBSI3M OOOCHOBAHHOM, BBISIBIEHHBIE
HEIOCTaTKW TOJUIeKAT YCTPAaHEHHIO B pa3yMHBIM CpOK, Ha3HAYCHHBI aOOHEHTOM HIIU
BeIllaTelIeM.

B caywyae ecnu omepaTopoM CBS3UM ObUIM TNPU3HAHBI OOOCHOBaHHBIMU TpeOoOBaHHS 00
YMEHBILIEHUU pa3Mepa OIUIaThl OKa3aHHBIX YCIYr CBSI3U AJIA 1ieJied TeJlepaauoBelllaHus, O
BO3MEIICHUH PACXOJI0B 0 YCTPAHEHHUIO HEJJOCTATKOB CBOMMU CHUJIAMH WJIM TPETHbUMH JIULIAMHU, a
TaK)Ke O BO3BpATE YIUIAUEHHBIX 32 OKa3aHUE YCIIYT CBSI3U /IS 1ieJIed TeJlepauoBEeIlaHus CPEICTB
¥ BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBA3U C OTKAa30M OT MPEIOCTABICHUS YCIYT CBSA3H IS
el TeepaJroBelIaHmsl, YKa3aHHbIe TPEOOBAHUS TIOUICkKAT YAOBICTBOPEHUIO B 10-THEBHBIN
CPOK C JaThl MPU3HAHUS TPETEH3UH 0O0CHOBAaHHOM.

HpI/I OTKJIOHCHUHN IIPETCH3UN IIOJIHOCTbXO HWJIHM YaCTUYHO 1100 HCIIOJIYYCHHU OTBETa B
yCTaHOBJIeHHI)If/'I CpOK a0OHEHT UJIN BCIIATCJIb BIIPAaBC NPCABABUTH UCK B CY/I.

VII. OTBeTCTBEHHOCTH CTOPOH
58. 3a HeucnoimHEHHE WU HEHAAJEXKallee HCIOTHEHHE O00s3aTeNIbCTB MO JOTOBOPY MEXKIY
OIepaTOpOM CBSI3U M aOOHEHTOM MJIM BeUIaTesieM OIepaTop CBSI3M HECET OTBETCTBEHHOCTh B

CICAYIOIUX ClIydasX:

a) HapylleHHe CPOKOB IMPEAOCTABICHUS a0OHEHTY WM BEIIATENI0 JIOCTyNa K CETH CBSA3HU
TeJepaIuOBEIIAHNS;

0) HapylleHHE YCTAaHOBJICHHBIX B JIOTOBOPE CPOKOB OKa3aHUS YCIOyr CBSI3U Ui 1eneit
TeJepaIuOBEIAHNS;

B) HEOKa3aHHE yCIyT CBSI3U JUIs LieNel TelepaauoBellaHus, yKa3aHHbIX B JOTOBOPE;

F) HCKAUCCTBCHHOC OKa3aHHWEC YCIYyI' CBA3U OJId menen TCJIICpaAuOBCIIaHNA, B TOM 4YHUCIIC B
PE3YyJIbTAaTC HCHAJICIKAIICTO COACPIKAHUA CCTU CBA3U TCIICPAANOBCIIaHNA.

59.B CJ1yda€ HCUCIIOJTHCHUA UM HCHAAJIC)KAIIETO UCITIOJIHEHHSA OIIEPAaTOPOM CBA3H 00513aTENILCTB
B COOTBCTCTBUU C JOTOBOPOM A0OHEHT WUJIH BCIIATCIIb BIIPABEC HOTpC60BaTL 0 CBOEMY BLI60pyZ

a) 0e3BO3ME3IHOTO YCTPAaHEHHUS HEJAOCTAaTKOB IO OKa3aHUIO YCIYr CBSI3W JJs  1elnei
TeJepaIuOBEIIAHNS;

0) COOTBETCTBYIOIIETO YMEHBIIEHUS CTOUMOCTH YCIIYT CBSI3U AJIs LeJIel TeJlepaiiOBeIIaHus;

B) BO3MCIICHUSA ITIOHCCCHHBIX a0OHEHTOM HJIH BCIIATCJICEM PACXOH0B I10 YCTPAHCHUTIO HEAOCTATKOB
OKa3aHHOU YCIYTu CBA3U JJIA ueneﬁ TCJIICpaguOBCINaHNA CBOUMHU CUJIaMU UJIW TPETbUMHU JIMIaMU.



60. B citydyae HapyllIeHHUsI OIEpaTopoM CBSI3U TpeOOBaHUN 00 OrpaHUYEHUH PACHPOCTPAHECHUS
cBelleHnH 00 abOHEHTe-TpakAaHNHE, CTABIINX €My U3BECTHBIMH B CHITy MCHOJHEHHS I0TOBOPA,
oreparop CBs3W MO TpeOOBaHMIO A0OHEHTAa BO3MELIACT NPUYMHEHHBIC STUMH JCHCTBUSMHU
YOBITKH.

61. IIpu HapyIeHHH ONIEpaTOPOM CBSI3U YCTAHOBJIEHHBIX CPOKOB OKa3aHHUsI YCIIYT CBSI3U IS LieJIer
TenepaaroBeIaHms A00OHCHT-TPaXTaHUH TT0 CBOEMY BBEIOODPY BITpaBe:

a) HA3HA4YUTb OIIEPATOPY CBSA3HM HOBBIM CPOK, B TEUEHUE KOTOPOrO JOJKHA OBITh OKa3aHa yciyra
CBSI3U AJIA LIeJIeH Tesiepa uoBELIaHus;

0) moTpedoBaTh YMEHBIIICHUSI CTOMMOCTH YCIYTH CBSI3H JUIS [T TelepaauoBelaHus;
B) pacCTOPrHYTh JA0IOBOD.

62. Oneparop CBsI3U NPU HAPYUIEHUU CPOKOB MPEIOCTABICHU AOOHEHTY JIOCTYIA K CETH CBS3HU
TEJICPAIUOBEIIAHUS yIUTAYMBAeT aOOHEHTY-TpaXJIaHUHY HEYCTOMKY B pa3Mmepe 3 TPOIICHTOB
IUTaTHI 32 TIPEAOCTaBIICHHE A00OHEHTY JTOCTYIIA K CETH CBS3U TeJIEPaIHOBEIIaHuUs 32 KaK/IbII I€Hb
IPOCPOYKH BILIOTH JIO Hauayia 00ecreueHus: a0OHEHTY JJOCTYIIA K CETH CBSI3U TeJIepalnOBEIIaHHUS,
ecnu OoJiee BRICOKHI pa3Mep HEYCTOWKH HE YKa3aH B JIOTOBOpE, HO He 0oJiee pa3Mepa yKa3aHHOM
B JIOTOBOPE ILJIATHI 32 MPEIOCTaBICHUE a0OHEHTY JIOCTYIA K CETH CBSI3H TEJICPAIHOBEIIAHUS.

63. B cJ1yda€ HCIPCACTABJIICHHA, HCIIOJHOTO HWJIM HCCBOCBPECMCHHOTO MPCACTABIICHUSA
I/IH(l)OpMaI_II/II/I 00 OKazaHUH YCIyr CBA3KW IJIA ueneﬁ TCICpaaOBCIIaHUSA a6OHeHT'Fpa)K,I[aHI/IH
BIIpaBC OTKA3aTbCAd OT UCIIOJIHCHHA JO0roBoOpa 1 HOTp€6OBaTI) BO3MCHICHHA TIOHCCCHHBIX y6I)ITKOB.

64. AOCOHEHT HeceT OTBETCTBEHHOCTh MEPE]] ONIEPATOPOM CBSI3H B CIEAYIOLIUX CIydasiX:

a) HEoIIaTa, HCIOJHAasA HWJIM HCECBOCBPEMCHHAA  OIlIaTa YyCIyr CBA3U  IOJIdA e
TCJIICPpAANOBCIIAHUSA

0) HecoOuso/leHUE 3amnpeTa Ha MOAKIIOYEHHE K a0OHEHTCKOM pachpelesuTeNbHON cucTteMe
IOJIb30BATENBCKOrO  (OKOHEYHOro)  o0OpyJdOBaHMsA,  HE  HMEIOWIEro  JOKYMEHTa,
MNOATBCPKAAOMICTO COOTBETCTBUC YCTAHOBJICHHBIM Tpe6OBaHI/I$IM, HJIX 3aIlpeTa Ha MMOAKIIOYCHHUEC
MOJIb30BaTEIBCKOI0 (OKOHEYHOT0) 000pyI0BaHUSI TPETHUX JIMII.

65. Bemiarens HeCET OTBETCTBEHHOCTh nepea oneparopom CBA3U B CICAYIOINX ClIydasaX:

a) HeoIulaTa, HEMoJIHAasg WJIM HECBOEBPEMEHHAs OIulata yCiayr CBS3M JUIs  LeJel
TeJepaIuOBEIIAHNS;

6) HECOOTBCTCTBUC TCXHUYCCKUX IIAPAMCTPOB CUTHAJIOB TCICPAAUOINPOrpaMM TCXHUYCCKHUM
HOpMaM U CTaHJapTaM IIpHU MEPEaAaAvY€ 3TUX CUTHAJIOB HA TCXHUYECKUE CPEACTBA OII€paTopa CBA3U,

B) HeobOecmeueHne OecrepeOOHOTo pekuMa T10/1a4u CUTHAJIOB TEJIEPaIuOIPOrPaMM.

66. B cinyuae HeomaTel, HEMOJHOM WM HECBOEBPEMEHHOM OILIATBHl YCIYr CBS3M U LENel
TeJIepaIuoBeIaHNsl A0OHEHT-TPaXIaHUH YIIJIaYuBaeT ONepaTopy CBSI3U HEYCTOHKY B pazmepe 1
MMpOoncHTa CTOMMOCTHU HEOIINIAYCHHBIX, OIIJIAYCHHBIX HE B IMOJIHOM o0BeMe WU HECBOCBPEMEHHO
OIJIAUYEHHBIX YCIYT CBSI3U AJIA LieJeil TerepasnoBelaHus (€CIU MEHbLIMH pasMep He yKaszaH B
JIOTOBOPE) 3a KaXKAbIH IEHb MPOCPOUKH BILJIOTH 10 JHS MOTAIICHUS 33J0JDKEHHOCTH, HO He OoJee
CYMMBI, TOJJIeKAIIIEH oruiaTe.



67. B cnyyae HecoOmofeHUss a0OHEHTOM 3alpeTra Ha MOAKIIOYEHHE K abOOHEHTCKOH
pactpenenuTeIbHONM  CHCTEME  TOJIb30BaTEIbCKOTO  (OKOHEUHOTro)  00OpynoBaHUsA, HE
COOTBETCTBYIOLIIETO YCTAHOBJIEHHBIM TpPEOOBAaHMSM, WM II0OJIB30BATEILCKOTO (OKOHEYHOTO)
00OpYyIOBaHUSI TPETHUX JIAI BO3MEHICHUIO IOJJICKAT MPUYMHECHHBIC TaKUMHU JIEHCTBUSIMHU
aboHeHTa YOBITKHM OIepaTopa CBSA3H.

68. OmnepaTop CBsI3M HE HECET OTBETCTBEHHOCTb 3a COJEp)KAaHUE TeJIepaluoNporpamMm,
PacHpOCTPaHIEMBIX 110 CETH CBSI3H TEJICPANOBEIIAHUS.

Omneparop cBSI3U HE HECET OTBETCTBEHHOCTb 33 CHUKEHHE KayecTBa OKa3bIBA€MbIX aOOHEHTaM
YCIIYT CBSI3U JUTSI TIeNIel TeleparoBeIIaHus, €CIIM 3TO BbI3BAHO HEHCIIPABHOCTSIMH a00OHEHTCKOU
JMHUH UK a0OHEHTCKOU paclpeeTuTeIbHON CUCTEMBbI, HAaXOSIIMXCS B IOMEIICHUH a0OHEHTA.

69. CropoHBI J0TOBOpa OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHUCIOJHEHUE WIH
HEHaJUIeXKAIlee UCTIOTHEHUE 0053aTeNbCTB 110 JIOTOBOPY, €CIIU TOKAKYT, YTO UX HEUCIIOJHCHUE
WIA HEHaJJIe)Kallee WCIOJHEHHE NPOHM30LUI0  BCIEACTBHE JCUCTBUS  OOCTOSITEIHCTB
HETPEOJ0TMMON CHUJIBI HITH 110 BUHE JIPYTOd CTOPOHBI.



